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•• The MAILING DATE of this communication appears on the cover sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH (S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of time maybe available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 
Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1 .704(b). 

Status 

1)S Responsive to communication(s) filed on 27 May 2005 . 
2a)S This action is FINAL. 2b)D This action is non-final. 

3) D Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 1 1 , 453 O.G. 213. 

Disposition of Claims 

4) [x] Claim(s) 7-25 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) D Claim(s) is/are allowed. 

6) ^ Claim(s) 1-25 is/are rejected. 

7) D Claim(s) is/are objected to. 

8) D Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) D The specification is objected to by the Examiner. 

10)D The drawing(s) filed on is/are: a)D accepted or b)D objected to by the Examiner. 
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DETAILED ACTION 
Status of Claims 

1 . This communication is responsive to the amendment filed on May 27, 2005. Claims 
1,3,4,7,8,9,12,14,15,17-20,22,24 and 25 were amended. No claims were cancelled. Claims 1-25 
are pending. 

Priority 

2. Receipt is acknowledged of papers submitted under 35 U.S.C. 1 19(a)-(d), which papers 
have been placed of record in the file. 

Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 35 1(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 1-25 rejected under 35 U.S.C. 102(e) as being anticipated by Luzeski et al 
(US Patent No. 6,404,762). 

5. In reference to claim 1, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 
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a plurality of communications devices transmitting and receiving data of the plurality of . 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); and 

an integral management device receiving the unified session information from each of 
said plurality of interface devices, and performing a process relating to session management on a 
single session of a series of information processes where respective accessing processes in the 
single session are performed using respective different media among the plurality of media 
according to the received unified session information (column 4 lines 1 5-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management). 

6. In reference to claim 3, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22, 24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
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generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); and 

an integral management device receiving the unified session information from each of 
said plurality of interface devices, and performing a process relating to session management on a 
single session of a series of information processes where respective accessing processes in the 
single session are performed using respective different media among the plurality of media 
according to the received unified session information (column 4 lines 15-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management); wherein 

each of said plurality of interface devices comprises a session information conversion 
device converting the received session information into the unified session information (column 
7 lines 7-12 & 45-60 and column 8 lines 5-30, Luzeski discloses converting message calls 
(session) to CMC and universal messaging (unified) calls (session)). 

7. In reference to claim 2, Luzeski teaches the apparatus according to claim 3, wherein said 
integral management device performs a process relating to session management including a start 
of the session using the two or more media, identity management for the session, and a 
disconnection of the session (column 8 lines 54-67 and column 10 lines 45-50). 

8. In reference to claim 4, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 
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a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); and 

an integral management device receiving the unified session information from each of 
said plurality of interface devices, and performing a process relating to session management on a 
single session of a series of information processes where respective accessing processes in the 
single session are performed using respective different media among the plurality of media 
according to the received unified session information (column 4 lines 15-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management); and 

a process device performing an information process while inheriting said unified session 
information, wherein said integral management device instructs said process device to perform a 
process corresponding to the unified session information (column 8 lines 10-55, Luzeski 
discloses session manager performing functions corresponding to the CMC layer). 
9. In reference to claim 5, Luzeski teaches the apparatus according to claim 4, wherein said 
integral management device assigns a plurality of session identifiers to a user identifier of a user 
at a request to establish a plurality of session identifiers, and instructs said process device to 
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perform a process corresponding to a selected session identifier, which is selected by the user 
from among the plurality of session identifiers, when unified session information including the 
selected session identifiers is received (Summary and column 13 lines 30-67). 

10. In reference to claim 6, Luzeski teaches the apparatus according to claim 4, wherein said 
integral management device stores plural pieces of additional identification information 
corresponding to results of a plurality of individual processes belonging to the session using the 
two or more media, and instructs said process device to perform a process based on a result of an 
individual information process corresponding to selected additional identification information, 
which is selected by a user from among the plural pieces of additional identification information, 
when unified session information including the selected additional identification information is 
received (column 10 lines 1-10 & 33-67 and column 13 lines 30-67). 

11. In reference to claim 7, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); and 
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an integral management device receiving the unified session information from each of 
said plurality of interface devices, and performing a process relating to session management on a 
single session of a series of information processes where respective accessing processes in the 
single session are performed using respective different media among the plurality of media 
according to the received unified session information (column 4 lines 15-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 1 1 , Luzeski discloses a session manager performing 
session management); and 

a register device registering user information, wherein among said plurality of interface 
devices, an interface device corresponding to a user-desired available medium confirms a 
connection of the available medium, and said register devices registers the available medium as 
the user information when the connection of the available medium is confirmed (column 8 lines 
54-67 and column 10 lines 45-60). 

12. In reference to claim 8, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); and 
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an integral management device receiving the unified session information from each of 
said plurality of interface devices, and performing a process relating to session management on a 
single session of a series of information processes where respective accessing processes in the 
single session are performed using respective different media among the plurality of media 
according to the received unified session information (column 4 lines 15-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management); and 

a register device registering user information; and an authentication device performing 
user authentication, wherein: said plurality of media includes a voice medium; when a user 
requests use of the voice medium, an interface device corresponding to the voice medium among 
said plurality of interface devices obtains voiceprint information of the user; said register device 
registers the voiceprint information as the user information; and said authentication device 
performs user authentication of the user according to the entered voiceprint information when the 
user gains access (column 10 lines 1-67, column 19 lines 35-60 and column 20 lines 50-67). 
13. In reference to claim 9, Luzeski teaches a session management apparatus managing a . 
session of an information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
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(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); and 

an integral management device receiving the unified session information from each of 
said plurality of interface devices, and performing a process relating to session management on a 
single session of a series of information processes where respective accessing processes in the 
single session are performed using respective different media among the plurality of media 
according to the received unified session information (column .4 lines 15-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management); and 

a process device performing an process relating to information search while inheriting the 
unified session information, wherein said integral management device instructs said process 
device to perform a searching process corresponding to the unified session information (column 
8 lines 10-55, Luzeski discloses session manager performing functions corresponding to the 
CMC layer). 

14. In reference to claim 10, Luzeski teaches the apparatus according to claim 9, wherein said 
process device comprises a control device assigning plural pieces of history identification 
information to results of a plurality of corresponding searching processes belonging to the 
session using the two or more media; and integral management device assigns a plurality of 
session identifiers to a user identifier of a user at a request to establish a plurality of session 
identifiers, and instructs said process device to perform a process corresponding to a selected 
session identifier, which is selected by the user from among the plurality of session identifiers, 
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when unified session information including the selected session identifiers is received (Summary 
and column 13 lines 30-67). 

15. In reference to claim 11, Luzeski teaches the apparatus according to claim 9, wherein the 
process device comprises: 

A storage device storing a result of a latest searching process among results of a plurality 
of searching processes belonging to the session using the two or more media; and a control 
device controlling for performing a re-searching process based on the result of the latest 
searching process when said integral management device instructs a searching process 
corresponding to the unified session information (column 10 lines 1-10 & 33-67 and column 13 
lines 30-67). 

16. In reference to claim 12, Luzeski teaches the apparatus managing a session of an 
information process through a network, comprising: 

a mail communications device transmitting and receiving data of an electronic mail 
medium; a WEB communications device transmitting and receiving data of an WEB medium; a 
voice communications device transmitting and receiving data of a voice medium (column 5 lines 
5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski discloses communication devices 
transmitting and receiving data); 

a mail control device receiving session information from said mail communications 
device, and generating unified session information corresponding to received session 
information; a WEB control device receiving session information from said WEB 
communications device, and generating unified session information corresponding to received 
session information; a voice control device receiving session information from said voice 
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communications device and generating unified session information corresponding to received 
session information; (column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski 
discloses messaging platform corresponding to the devices maintaining session information); 
and 

an integral management device receiving the unified session information from said mail 
control device, said WEB control device, and said voice control device, and performing a 
process relating to session management of a single session of a series of information processes 
where respective accessing processes in the single session are performed using respective 
different media among the electronic mail medium, the WEB medium, and the voice medium 
according to the received unified session information (column 4 lines 15-40, column 7 lines 20- 
42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management), wherein 

each of said mail control device, voice control device, and WEB control device includes a 
session information conversion device converting the received session information into the 
unified session information (column 7 lines 7-12 & 45-60 and column 8 lines 5-30, Luzeski 
discloses converting message calls (session) to CMC and universal messaging (unified) calls 
(session)). 

17. In reference to claim 13, Luzeski teaches the apparatus according to claim 12, wherein 
said integral management device performs a process relating to session management including a 
start of the session using the two or more media, identity management for the session, and a 
disconnection of the session (column 8 lines 54-67 and column 10 lines 45-50). 
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18. In reference to claim 14, Luzeski teaches the apparatus managing a session of an 
information process through a network, comprising: 

a mail communications device transmitting and receiving data of an electronic mail 
medium; a WEB communications device transmitting and receiving data of an WEB medium; a 
voice communications device transmitting and receiving data of a voice medium (column 5 lines 
5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski discloses communication devices 
transmitting and receiving data); 

a mail control device receiving session information from said mail communications 
device, and generating unified session information corresponding to received session 
information; a WEB control device receiving session information from said WEB 
communications device, and generating unified session information corresponding to received 
session information; a voice control device receiving session information from said voice 
communications device and generating unified session information corresponding to received 
session information; (column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski 
discloses messaging platform corresponding to the devices maintaining session information); 
and 

an integral management device receiving the unified session information from said mail 
control device, said WEB control device, and said voice control device, and performing a 
process relating to session management of a single session of a series of information processes 
where respective accessing processes in the single session are performed using respective 
different media among the electronic mail medium, the WEB medium, and the voice medium 
according to the received unified session information (column 4 lines 1 5-40, column 7 lines 20- 
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42 and column 23 line 32 - column 24 line 11, Luzeski discloses a session manager performing 
session management), and 

a process device performing an process relating to information search while inheriting the 
unified session information, wherein said integral management device instructs said process 
device to perform a searching process corresponding to the unified session information (column 
8 lines 10-55, Luzeski discloses session manager performing functions corresponding to the 
CMC layer). 

19. In reference to claim 15, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); and 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communication devices, 
generating unified session information corresponding to the received session information, and 
performing a process relating to session management of a session using two or mere media 
among the plurality of media according to the unified session information (column 4 lines 5-15, 
column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging platform 
corresponding to the devices maintaining session information), wherein 

each of said plurality of interface devices includes a session information conversion 
device converting the received session information into the unified session information (column 
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7 lines 7-12 & 45-60 and column 8 lines 5-30, Luzeski discloses converting message calls 
(session) to CMC and universal messaging (unified) calls (session)). 

20. In reference to claim 16, Luzeski teaches the apparatus according to claim 15, wherein 
said integral management device performs a process relating to session management including a 
start of the session using the two or more media, identity management for the session, and a 
disconnection of the session (column 8 lines 54-67 and column 10 lines 45-50). 

21 . In reference to claim 17, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); wherein 

said plurality of interface devices cooperatively perform the process relating to the 
session management in a distributed manner according to the unified session information 
(Summary). 

22. In reference to claim 18, Luzeski teaches a session management apparatus managing a 
session of an information process through a network using a plurality of media, comprising: 
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a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communications devices, and 
generating unified session information corresponding to the received session information 
(column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging 
platform corresponding to the devices maintaining session information); wherein 

one of said plurality of interface devices representatively performs the process relating to 
the session management (Summary). 

23. In reference to claims 19,20 and 22, Luzeski teaches a session management apparatus, a 
computer readable storage medium, and a method for managing a session of an information 
process through a network using a plurality of media, comprising: 

an issue device issuing session identification information using two or more media 
among the plurality of media (column 4 lines 5-15, column 6 lines 1-25 and column 7 lines 5- 
20); 

a management device performing consistent session management on the two or more 
media according to the identification information (column 4 lines 5-45, column 6 lines 1-25 and 
column 7 lines 5-20); and 

an interface device converting the issued session identification information and notifying 
the converted session identification information to a user (column 7 lines 7-12 & 45-60 and 
column 8 lines 5-30). 
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24. In reference to claims 21 and 23, Luzeski teaches the storage medium and method 
according to claims 20 and 22, wherein said integral management device performs a process 
relating to session management including a start of the session using the two or more media, 
identity management for the session, and a disconnection of the session (column 8 lines 54-67 
and column 10 lines 45-50). 

25. In reference to claims 24 and 25, Luzeski teaches a session management apparatus and a 
program managing a session of an information process through a network using a plurality of 
media, comprising: 

a plurality of communications devices transmitting and receiving data of the plurality of 
media respectively (column 5 lines 5-25 and figures 1&3 (reference #s 20,22,24&26), Luzeski 
discloses communication devices transmitting and receiving data); and 

a plurality of interface devices respectively corresponding to the plurality of media, 
respectively receiving session information from the plurality of communication devices, 
generating unified session information corresponding to the received session information, and 
performing a process relating to session management of a session using two or mere media 
among the plurality of media according to the unified session information (column 4 lines 5-15, 
column 6 lines 1-25 and column 7 lines 5-20, Luzeski discloses messaging platform 
corresponding to the devices maintaining session information), wherein 

. each of said plurality of interface devices includes a session information conversion 
device converting the received session information into the unified session information (column 
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7 lines 7-12 & 45-60 and column 8 lines 5-30, Luzeski discloses converting message calls 
(session) to CMC and universal messaging (unified) calls (session)). 

Response to Arguments 

26. Applicant's arguments filed 9/7/2004 have been fully considered but they are not 
persuasive. 

27. Applicant argues that Luzeski does not teach receiving session information. 

In reply, Luzeski does teach "receiving session information, where he discloses receiving 
information by users entering profile identifiers which are used to establish a session (column 4 
lines 20-30). The profile identifiers are the equivalent of "session information" and therefore it is 
seen that Luzeski teaches "receiving session information". 

28. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ramy M. Osman whose telephone number is (571) 272-4008. 
The examiner can normally be reached on M-F 9-5. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571) 272-4001. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



RMO 

July 28, 2005 




